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The evidence for the clinical and cost-effectiveness of services comes from a mixture of randomised trials, quasi-experimental studies and routinely collected data.  A striking finding is the paucity of good, comparable, local data from gastroenterology units and it is suggested that there is a window of opportunity to implement clinical systems that will support gastroenterology care across the spectrum of patient contacts, not just in endoscopy, and collect agreed clinical data in analysable form.  

This will require records that are focused on the patient, with systems made interoperable through the use of clinical standards for the structure and content of the record, and a professional determination to capture appropriately-structured data when patients are seen.  
If this could be achieved, the benefits to care and to patients would be considerable.  Disease registries could be established, audit and performance monitoring would be routine, large-scale clinical trials could be conducted using data derived from operational practice, and new service developments that give patients more access to both to care and information could be introduced.  
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